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ITR NORTH AMERICA LIMITED WARRANTY POLICY

Undercarriage Warranty
4000 Hours of Service / 3 Year Period

ITR Track Chains, Carrier Rollers, Bottom Rollers, Idlers and undercarriage components are
warranted to be free from defects in material and workmanship under normal use for a period
of 4000 hours of service during a 3 year period from the original date of purchase. Warranty
consideration is solely determined by ITR North America and calculated on a pro-rata basis
on ratio of service life and purchase date.

Track shoes, sprockets, and segments are covered against breakage only.
Lubricated Track Joints are limited to the cost of failed parts to be replaced.

Product damage caused by abuse, excessive shoe width or extreme service applications
including forestry and mining may have the normal warranty coverage reduced by up to 50%.

Repair Parts Warranty
1500 Hours of Service / 1 Year Period

ITR Repair Parts are warranted to be free from defects in material and workmanship under
normal use for a period of 1500 hours of service during a 1 year period from the original date
of purchase. Warranty consideration is solely determined by ITR North America and limited to
the replacement of the defective part. ITR will replace or repair, at its determination the
defective part.

ITR North America’s warranty coverage applies to new products sold by ITR North
America that have been correctly installed and used in normal operation.
Transportation, labor or other costs related to warranty claims are not covered by this
warranty. Products provided from, but not manufactured by ITR are covered by the
original manufacturer’s warranties.

No other warranties are expressed or implied, including warranties of merchantability
or fitness for any particular application, except the warranties as stated above
covering defects in materials and manufacturing. No person is authorized to bind ITR
North America for any other such warranty.

Effective June 8, 2007 Subject to change without notice.



